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Modern Slavery and Human Trafficking
Policy & Statement

1. Organisation Structure, Business, and Supply Chains

Make Life Better Ltd (MLB) is a UK-registered social-impact company providing welfare benefits,
income-maximisation, and financial-resilience services to individuals and partner organisations
including utilities, charities, and the NHS. All operations and employees are based in the United
Kingdom. Our primary suppliers provide IT systems (Microsoft 365, AdvicePro, 1Password
Business), professional services (accountancy, legal, HR consultancy), and office equipment and
facilities management (UK-based vendors). MLB does not operate overseas and does not
manufacture or distribute physical goods.

2. Policy Commitment

MLB has zero tolerance of modern slavery, human trafficking, forced or compulsory labour, or
child labour in any form. This policy applies to all employees, contractors, and suppliers. We
expect all partners to share these values and to operate in accordance with the Modern Slavery
Act 2015, ILO Conventions, and the UN Guiding Principles on Business and Human Rights.

3. Due Diligence Processes

e Procurement decisions are approved by a Director and include checks on company
registration, trading location, and ethical standards.

¢ Anyindication of exploitative labour practices results in immediate escalation to the CEO
and, if substantiated, termination of the contract.

4. Risk Assessment and Management

Given our small, UK-based service delivery model, MLB's risk of exposure to modern slavery is
low. Potential risk areas include:

e Office services and facilities maintenance (e.g. cleaning or courier contracts)

e Third-party software or hardware suppliers with extended global supply chains.

e Mitigation steps:

o Preference for UK-based suppliers with 1ISO 14001, ISO 45001, or Ethical Trading
Initiative membership.

e Annual review of supplier statements on modern slavery.

e Inclusion of anti-slavery clauses in all new contracts.



5. Measuring Effectiveness
Effectiveness is monitored through:

e Supplier declarations on ethical compliance.

¢ Annual confirmation that no incidents or concerns have been reported.

e Zero non-compliance findings in procurement or audit reviews.
Any breach would trigger an immediate investigation, corrective-action plan, and notification to
relevant authorities.

6. Training and Awareness

All staff complete induction training covering ethical conduct, safeguarding, and recognising
indicators of exploitation. Managers and those involved in procurement receive additional
guidance on supplier due diligence and escalation routes. Training is refreshed annually and
recorded on the MLB Training Register.

7. Governance and Continuous Improvement

The CEO has overall accountability for compliance with the Modern Slavery Act 2015. The
Operations Director monitors supplier adherence and reports annually to the Board. This
statement will be reviewed each year and updated as necessary to reflect changes in legislation,
operations, or supply-chain risk.
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Chief Executive Officer
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